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IMPORTANT PHONE NUMBERS: AUTOMONY AND INDEPENDENCE
: Co-operatives are autonomous, self-help organizations controlled by

their Members. If they enter into agreements with other organizations,
including governments, or raise capital from external sources, they do
so on terms that ensure democratic control by their members and

1. Emergency Calls Only 011 GiLIERg § :
maintain their co-operative autonomy.
2. Fire Department 905-684-4311
5. EDUCATION, TRAINING AND INFORMATION
3. Police U@ﬁm:.ﬁjm:ﬁ 005-688-4111 Co-operatives provide education and training for their Members,
clected representatives, managers and employees so they can contribute

effectively to the development of their co-operatives. They inform the

4, EOm@:m_ 905-378-4647 general public — particularly young people and opinion leaders — about
1200 Fourth ><®D:mu St. Catharines the nature and benefits of the co-operatives.
5. Poison Information Centre 800-268-9017 6. CO-OPERATION AMONG CO-OPERATIVES
Co-operatives serve their Members most effectively and strengthen the
6. Bell Canada 310-2355 Co-operative Movement by working together through local, national,
regional and international structures.
7. Cogeco 800-267-9000
Bulk Account # - 50013277012 7. CONCERN FOR COMMUNITY
While focusing on Member needs, co-operatives work for the
; . sustainable development of their communities through policies
8. Enbridge Consumers Gas 905-688-9133 accepted by their Members,
9. Hydro (Horizon) 905-684-8111
10.Arbour Village Co-op 905-682-0321

11.Niagara Peninsula Homes 905-788-0166
Romani Makuloluwa ext. 256
Property Manager

12. Maintenance Emergency  905-788-0167 x 5
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BOARD OF DIRECTOR’S

The Board is legally responsible for the corporation.
It must manage the co-op according to certain laws,
rules and regulations.

DIRECTOR Duties

Directors are responsible for money and property that belong to the co-
op. Directors must carry out their duties honestly, in good faith and in
the best interest of the co-op. Directors are responsible for the
management of the co-op and they must keep confidentiality. Directors
make sure that the co-op respects human rights and makes sure it is
casy for everyone to be a part of the community. Directors have
authority only as an entire Board, not as individuals.

PRESIDENT and VICE-PRESIDENT Director Duties

The President and Vice-President unite the community by leading the
Board of Director’s, Committees, Members and Staff to work together
for the co-op’s goal — well-maintained, affordable housing and a strong
community that values diversity. Both are signing officers.

SECRETARY Director Duties (Corporate Secretary)

The Secretary’s main duties deal with the corporate responsibilities of
the co-op, meetings and communication. The corporate secretary is
usually a signing officer.

TREASURER Director Duties

The Treasurer monitors the finances and makes sure that the co-op
keeps proper financial records. The Treasurer reports regularly to the
Board and Member’s and is usually a signing officer.

Directors are elected by the Members, normally during a General
Members Meeting held annually.
Executive Director’s are appointed by the Elected Directors.
All Members are entitled to attend any Board Meeting,
cxcept where the Board by resolution determines
that the nature of the business is confidential.
Members may, at any time during regular business hours, examine the
Minutes of the Board Meetings.

POLICIES:

KEY POLICY

Members will receive, along with their unit keys, a key to their mail
box. Upon move-out, Members are required to return all keys.
Members moving into the townhouses will be given a key to 25
Barnaby Drive, if needed, to use the laundry facilities.

PARKING POLICY

All Members are allocated one parking spot per unit. There are a
number of parking spots for your guests. IHowever, if you do have a
second vehicle, please do not use the visitors parking spots. Please park
it on the street. Fire routes and tow away zones are clearly marked and
will be enforced via towing at the owner’s expense in accordance with
Arbour Village By-Laws. DO NOT PARK IN FIRE ROUTES,
GARBAGE ROUTES OR TOW AWAY ZONES.

PAINT POLICY
Members are permitted to paint their units in neutral / pastel colors

only. Painting is to be completed by the Members, at their cost, unless
the Co-op Board decides otherwise.

PET POLICY

NO LARGE DOGS OR EXOTIC PETS are permitted in the units.
TWO indoor CATS is the maximum allowed. 1 small dog weighing a
maximum of 25 Ibs. when fully grown and no higher than 12 inches
measured from the floor to the front shoulder.

MAINTENANCE and IMPROVEMENTS POLICY

Regular maintenance issues must be reported to Jake as he is the on-site
maintenance person. Members are required to fill out a work order and
put it in the maintenance box located at 88 Vintage and at 25 Barnaby
Drive, under the Maintenance Office Door. Members living in
townhouses are requested to put your maintenance requests in the office
drop box. We encourage members to report leaks as soon as they
notice them in order to avoid damage to the building.

Maintenance Hrs. On Site
Monday/Wednesday & Thursday - 8:00 am — 4:00pm
Emergency Maintenance Contact — 905-788-0166 x 5




